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Benefits of Membership

▪ An extensive library of Best 
Practice manuals

▪ Compliance monitoring services

▪ ATMIA Academy; e-training and 
certifcation

▪ Leading supporter of cash and 
consumer payment choice

▪ Industry advocacy

▪ Recently launched a new ATM 
crime intelligence system

▪ Working committees focused on 
security and compliance

▪ Managing the NextGen ATM 
initiative – involving over 400 
companies in 55 countries

▪ Broad industry constituency

• Financial institutions

• ISO/IAD

• Manufacturers

• EFT networks

• Payment processors

• And many others . . .

A global trade association of over 3,000 members
Representing the interests of 500 ATM industry organizations across the globe



Cash is evolving
Like every other method of payment
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We all know 
people like this

Research report commissioned by PayComplete
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Some claim they never 
use it.

Research report commissioned by PayComplete

Some think that only old 
people use it.

Many digital options –
no need for cash.

Cash is too expensive to 
handle.
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Cash payments 
remain
consistent amid 
a growing
payments pie
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Most exciting way to receive or give money gifts

PayComplete research report, 2024
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How we pay often depends on who we pay



Cash is financial inclusion
For about 20% of Americans
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Cash still facilitates financial 
inclusion

According to this July, 2024 FDIC report, 

about 20% of U.S. households are still 

primarily dependent on cash.

➢14.1% underbanked (18.7 mln households)

➢6% unbanked (2022 Fed report)

Many have a low income, do not trust 

government, do not trust banks – or all of 

the above.
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Cash still facilitates financial inclusion

Those are the consumers that are 

disenfranchised every time they go into a 

retail location that does not accept cash.

That is one reason that ATMIA supports 

the “Payment Choice Act”, which would 

require all retail establishments to accept 

cash for in-person transactions.

CASH
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Cash is available to all – safe digital payment options are not

Defining Households That Are Underserved in Digital Payments Services
Kansas City Federal Reserve, September 2024



16 Cash: Where does it fit in a digital world?

Privacy is a major concern

About half of all electronic 
payment users have concerns 
about privacy

➢ Who has access to data
➢ Is the government 

tracking it
➢ What data do they have 

access to
➢ How is it shared
➢ How long is it stored



Use it – or lose it
Sometimes, cash is the only option
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Payment systems can fail for many different reasons

▪California alone had 39 
major power outages in 
2022

▪Natural disasters

−Hurricanes, floods

−Tornados, fires

▪System failures

−CrowdStrike, June 19, 

2024



19 Cash: Where does it fit in a digital world?

The digital world is getting more expensive

• Swipe fees are often a merchants’ 
largest expense, after labor

• Annual cost to the average 
household is $1,100, up from $900 
in 2021 (NRF data)

• Since the pandemic, consumer 
prices up about 20%

• Swipe fees increased by 50% and hit 
a record of $172 billion in 2023

USA Today article, December 9, 2024
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Do you expect to stop using cash within the next two years?
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The U.S. dollar is not only our fiat 
currency – but the world’s currency.

It is of critical importance to the 
security of our country and the 
stability of its economy.
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Cash in circulation

The volume of 
currency in circulation 
has grown 55% since 
2014.

The volume of digital 
payments has grown 
only about 30%
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Emergence of the Super ATM
Are deposits, payments, and money transfers 
coming to your favorite convenience store?
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Branch closures are reducing access to financial services
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“Over in that store . . . it’s a recycler, it’s a payment 
terminal . . . it’s Super ATM!!”
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Super ATM pilot programs are already underway

One of the three major ATM manufacturers 
announced a pilot program last November

➢ A new recycling ATM for deployment in retail 
locations

➢ Will accept deposits and other cash-in 
transactions

➢ Consumers can make payments

➢ Initiate money transfers

Also expected to reduce cash handling costs 
for merchants
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As reported by ATMIA technology leaders

➢ The integration of ATMs with mobile and 
online banking platforms is reshaping the role 
of ATMs

➢ An engaging customer experience will be 
achieved by those willing to invest in tech

➢ Seamless authentication methods, including 
cell phone NFC technology and QR codes, are 
replacing PINs and cards.

➢ Banks will keep exploring AI for ATMs, but 
progress may be slow

Other future trends and objectives 
for access to cash



Summary
▪ Like every other payment option, cash is evolving

▪ The cash percentage of the payments pie is decreasing, but the value of 
those transactions continues to increase

▪ How the consumer pays, often depends on who they pay

▪ Cash is still the primary means of financial inclusion for 20% of U.S. 
households

▪ When payment systems fail or natural disasters occur, cash may be the 
only option

▪ The continuing decline in bank branches has spurred the emergence of 
the Super ATM

▪ Cash and the digital world coexist quite well and will continue to do so 
for the foreseeable future.
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Questions?
David Tente, Executive Director david.tente@atmia.com

ATMIA USA & Americas +1 (407) 833-7906
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